Property Reopening
Guidelines

May 20, 2020
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EMPLOYEE & PATRON HEALTH CONCERNS
The health and well-being of our guests and employees is the Bonanza Casino’s number one priority.
These reopening guidelines were created to ensure both our guests and employees feel comfortable.
Many of these guidelines were in place once we had learned of the COVID-19 virus and in compliance
with CDC’s Interim Guidance for Businesses and Employers to Plan and Respond to COVID-19.
All employees will receive comprehensive training by Bonanza Casino’s Safety Team on COVID-19 safety
and sanitation protocols. This is especially important for our employees with frequent guest contact
including Slots, Food & Beverage, Security, and Porters.
Physical distancing protocols will be used in the employee dining area, uniform control areas, shared
office spaces, employee services areas, and other high-density areas to ensure appropriate distancing
between our employees.
Signage in both English and Spanish will be posted throughout our property reminding both guests and
employees of proper hygiene, including, without limitation, proper handwashing, how to cover coughs,
sneezes, and to avoid touching their faces.
Our employees will be given clear instructions on how to respond swiftly and report all presumed cases
of COVID-19 on property to Lori Crown so that she may report directly to the Washoe County Health
District. Employees will be instructed to stay home if they do not feel well and are directed to contact a
manager if they notice a coworker or guest with a cough, shortness of breath, or other COVID-19
symptoms. Guests and employees who exhibit any of the COVID-19 symptoms while at the property will
be instructed to immediately notify Security (guests) or the manager on duty. If alerted to a presumptive
case of COVID-19 at the property, we will follow CDC guidelines and work with the Department of
Health and Human Services in following their recommended actions.
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ON PROPERTY CONTACTS
Director of Human Resources:
Lori Crown
lcrown@bonanzacasino.com
(775) 329-2755

OSHA Compliance Officer/Surveillance and Safety Manager:
James Owen
jowen@bonanzacasino.com
(775) 334-5508

Lori Crown will be the main contact regarding any presumed COVID-19 cases on property and will
cooperate fully with the Department of Health and Human Services. James Owen will provide training
and instruction to all Bonanza Casino employees on how to respond to all presumed cases of COVID-19
properly and efficiently.
General Manager:
Ryan Sheltra
ryan@bonanzacasino.com
(775) 348-5050

Director of Finance:
Kym Jackson
kjackson@bonanzacasino.com
(775) 334-5506

Director of Gaming:
Robin Mizuno
rmizuno@bonanzacasino.com
(775) 334-5509

Chief of Security:
Lance McKinney
lmckinney@bonanzacasino.com
(775) 334-5505

4

PRE-OPENING OPERATIONS
Prior to our reopening, we cleaned and disinfected (using disinfectant containing 70% alcohol) hard and
soft areas throughout the front and back areas of the property as required by the Centers for Disease
Control and Prevention.
•
•
•
•
•
•
•
•

Cleaned and sanitized carpets and tile throughout the property.
Cleaned and sanitized all slot machines.
Sanitized all slot machine chairs.
Deep cleaned and sanitized the Sports Bar, Ridgerider Bar, and Cactus Creek Prime Steakhouse
Bar.
Deep cleaned and sanitized all restrooms.
Cleaned and sanitized all counter tops and touch points at the Cage, Fort Reno, Sports Book,
Branding Iron Café and Cactus Creek Prime Steakhouse.
In the restaurants, all coffee machines, coffee pots, milk dispenser machines, ketchup and
mustard bottles, salt and pepper shakers, countertops, as well as all the surfaces have been
cleaned and sanitized.
In the back of the restaurants, refrigeration, coolers, fryers, grills, ovens, preparation tables,
meat slicer machines, ice machines, ice buckets, ice scoops, as well as countertops, shelves and
surfaces have been cleaned and sanitized.

DAILY PROPER CLEANING
•
•

•
•
•
•
•
•

All disinfectants are EPA-approved.
We are adding Clorox® Total 360® into our COVID-19 strategy. Once we receive the hospital
grade disinfectant cleaner, we are committed to using it to clean and disinfect daily. Clorox®
Total 360®:

o Kills 99.9% of bacteria in 5 seconds.
o 44 organism claims: Kills cold and flu viruses, MRSA and norovirus in 2 minutes
or less.
o One-step disinfecting.
o Eliminates odors.
o Sanitizes soft surfaces.
o Inhibits the growth of mold and mildew for up to 7 days.
o For more information on Clorox® Total 360®: https://www.cloroxpro.com/

All public areas will be cleaned and disinfected on a continual and regular basis in accordance
with federal, state, and local guidelines.
Each shift will have a designated employee whose focus is cleaning and disinfecting slot
machines as our guests come and go.
We will use disposable gloves as we routinely clean and disinfect the front and the back of the
property, especially high touch areas.
Restrooms cleaning schedule will remain as is once every hour or as needed. All flush handles,
toilet seats, faucets, counter tops, paper towel dispensers and stall doors will be disinfected.
Door handles inside and out of the building will be disinfected at least once every hour.
All departments will be provided with proper disinfectant to disinfect their respected areas.
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•
•

•

Facilities Department will maintain and disinfect high contact surfaces on the casino floor such
as handrails, ATM keypads, TITO keypads, tabletops and chairs in the Sports Bar, Ridgerider Bar,
and Cactus Creek Prime Steakhouse Bar.
We will increase cleaning and disinfecting high traffic back of the house areas with an emphasis
on the employee dining room, employee entrances, uniform control room, employee restrooms,
loading dock, offices, kitchens, security scanning podiums, employee relations service desks and
counters, and training areas.
Any and all tools and equipment shared by employees will be disinfected before, during, and
after each shift, or anytime the equipment is transferred to a different employee, including,
without limitation phones, radios, computers, other communication devices, payment
terminals, engineering tools, safety buttons, folios, cleaning equipment, keys, time clocks, and
all other direct contact items used by employees throughout the property.

CLEANING AND DISINFECTING IF SOMEONE IS SICK
As per CDC’s guidelines, we will:
• Close off areas used by the person who is sick.
• Open outside doors and windows to increase circulation in the area.
• Clean and disinfect all areas used by the person who is sick, such as offices, bathrooms, common
areas, shared electronic equipment like tablets, touch screens, keyboards, remote controls, and
ATM machines.
• Vacuum the space if needed. Use vacuum equipped with high-efficiency particle air (HEPA) filter,
if available.
o However, we will not vacuum a room or space that has people in it. We will wait until
the room or space is empty to vacuum, such as at night, for common spaces, or during
the day for private rooms.
o As needed, we will temporarily turn off room fans and the central HVAC system that
services the room or space, so that particles that escape from vacuuming will not
circulate throughout the property.
• Once the area has been appropriately disinfected, we will then open the area for use.
o Workers without close contact with the person who is sick will be allowed to return to
work immediately after disinfection.
• We will continue to clean and disinfect for at least 7 days after the person who is sick visited or
used the facility. However, we will continue our routine cleaning and disinfect as part of our
everyday practices to maintain a healthy environment for our guests and employees.
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EMPLOYEE TRAINING
Employees will be required to and consistently reminded to wash their hands with soap and warm water
for 20 seconds, before the start of a shift, at least once during every break period, and several times
during their shifts, including without limitation, when they change gloves or otherwise contaminate
their hands.

Bonanza COVID-19 Safety Training
(Training and training materials will be provided to employees in English and Spanish)
Older adults and people who have severe underlying medical conditions like heart or lung
disease or diabetes seem to be at higher risk for developing serious complications from COVID19 illness. The following information is from the Center for Disease Control (CDC) and Health
and Human Services (HHS).

Know how it spreads
•
•
•

There is currently no vaccine to prevent coronavirus disease 2019 (COVID-19).
The best way to prevent illness is to avoid being exposed to this virus.
The virus is thought to spread from person-to-person contact.
o Between people who are in close contact with one another (within about 6 feet).
o Through respiratory droplets produced when an infected person coughs, sneezes
or talks.
o These droplets can land in the mouths or noses of people who are nearby or
possibly be inhaled into the lungs.
o Some recent studies have suggested that COVID-19 may be spread by people
who are not showing symptoms.

Wash your hands often
•
•
•

Wash your hands often with soap and water for at least 20 seconds especially after you
have been in a public place, or after blowing your nose, coughing, or sneezing.
If soap and water are not readily available, use a hand sanitizer that contains at least
60% alcohol. Cover all surfaces of your hands and rub them together until they feel dry.
Avoid touching your eyes, nose, and mouth with unwashed hands.

Avoid close contact
•
•

Avoid close contact with people who are sick, even inside your home. If possible,
maintain 6 feet between the person who is sick and other household members.
Put distance between yourself and other people outside of your home.
o Remember that some people without symptoms may be able to spread virus.
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o
o
o
o

Stay at least 6 feet (about 2 arms’ length) from other people.
Do not gather in groups.
Stay out of crowded places and avoid mass gatherings.
Keeping distance from others is especially important for people who are at
higher risk of getting very sick.

Cover your mouth and nose with a cloth face cover when around others
•
•

•
•
•

You could spread COVID-19 to others even if you do not feel sick.
Everyone should wear a cloth face cover when they have to go out in public, for
example to the grocery store or to pick up other necessities.
o Cloth face coverings should not be placed on young children under age 2, anyone
who has trouble breathing, or is unconscious, incapacitated or otherwise unable
to remove the mask without assistance.
The cloth face cover is meant to protect other people in case you are infected.
Do NOT use a facemask meant for a healthcare worker.
Continue to keep about 6 feet between yourself and others. The cloth face cover is not a
substitute for social distancing.

Cover coughs and sneezes
•

•
•

If you are in a private setting and do not have on your cloth face covering, remember
to always cover your mouth and nose with a tissue when you cough or sneeze or use
the inside of your elbow.
Throw used tissues in the trash.
Immediately wash your hands with soap and water for at least 20 seconds. If soap and
water are not readily available, clean your hands with a hand sanitizer that contains at
least 60% alcohol.

Clean and disinfect
•

•
•

Clean AND disinfect frequently touched surfaces daily. This includes tables, doorknobs,
light switches, countertops, handles, desks, phones, keyboards, toilets, faucets, and
sinks.
If surfaces are dirty, clean them. Use detergent or soap and water prior to disinfection.
Then, use a household disinfectant. Most common cleaners will work.

(Information above was obtained at https://www.cdc.gov/coronavirus/2019-ncov/prevent-gettingsick/prevention.html )
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What is
social
distancing?
Social distancing, also called “physical distancing,”
means keeping space between yourself and other
people outside of your home. To practice social or
physical distancing:
•
•
•

Stay at least 6 feet (about 2 arms’ length)
from other people
Do not gather in groups
Stay out of crowded places and avoid mass
gatherings

In addition to everyday steps to prevent COVID-19, keeping space between you and others is
one of the best tools we have to avoid being exposed to this virus and slowing its spread locally
and across the country and world.
Limit close contact with others outside your household in indoor and outdoor spaces. Since
people can spread the virus before they know they are sick, it is important to stay away from
others when possible, even if you—or they—have no symptoms. Social distancing is especially
important for people who are at higher risk for severe illness from COVID-19.
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Bonanza COVID-19 Safety Training
These guidelines are in place to increase the safety of both the employees and our guests. These will
stay in place for the duration of the COVID-19 situation and will be adjusted as needed based on Health
Department, State and Local requirements.

_____ Employee understands the importance of social distancing to prevent the spread of an airborne
virus like CoVid-19. CDC and Health District guidelines are to keep six feet from other people
and to avoid large gatherings. This is used to reduce the airborne spread of the virus.
_____ All employees are required to regularly wash their hands before the start of their shift and
preferably once each hour – using warm water and soap while washing for 20 seconds. In
absence of being able to use soap and water, regular use of hand sanitizer is encouraged.
Employees also must wash their hands immediately if you cough or sneeze into your hand.
____

Employee understands that a significant method of virus spread is through touching
contaminated surfaces. Avoid touching your eyes, nose, and mouth – If you must, wash your
hands before and after to prevent the spread of Coronavirus.

_____ Employee understands they should attempt to cough or sneeze into their elbow and away from
other employees and guests to limit the spread of airborne droplets.
_____ Employee understands that they are required to wear a face mask during their shift until the
restriction is lifted. Bonanza will provide face masks to employees.
_____ Employee understands that sanitation of frequently used surfaces is necessary. Use of cleaning
sprays or wipes should be used to wipe counters, tables, pay terminals and others should be
done on a regular basis. Bonanza Porters will be increasing their cleaning of surfaces during this
COVID-19 event, but all employees are responsible to clean their immediate workspace. Porters
in the Facilities Department will make the disinfectant sprays for you.
_____ Employee understands that if they have a fever, cough, sore throat or otherwise feels sick they
should stay home to prevent getting other employees and guests sick.
_____ If an employee believes that another employee or a guest may be sick, they must immediately
notify their Manager and/or Security. Security will discreetly speak with the individual to make
further assessment. If the person is suspected of being sick, Security will report to the Director
of H.R. who will contact the Northern Nevada Health District. We will work with the NNHD to
follow all appropriate actions recommended. Employees must not take this issue on
themselves.
____________________________

___________________________

_____________

PRINT NAME

SIGNATURE

DATE
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Entrenamiento de Seguridad Bonanza COVID-19
Estas pautas están vigentes para aumentar la seguridad tanto de los empleados como de nuestros
huéspedes. Estos permanecerán en su lugar mientras dure la situación COVID-19 y se ajustarán según
sea necesario según los requisitos del Departamento de Salud, el estado y los locales.

_____ El empleado comprende la importancia del distanciamiento social para evitar la propagación de
un virus en el aire como COVID-19. Los lineamientos de los CDC y del Distrito de Salud son
mantener una distancia de seis pies de otras personas y evitar grandes reuniones. Esto se usa
para reducir la propagación del virus en el aire.
_____ Se requiere que todos los empleados se laven las manos regularmente antes del comienzo de su
turno y preferiblemente una vez cada hora, usando agua tibia y jabón mientras se lavan durante
20 segundos. En ausencia de poder usar agua y jabón, se recomienda el uso regular de
desinfectante para manos. Los empleados también deben lavarse las manos inmediatamente si
tose o estornuda en su mano.
_____ El empleado comprende que un método importante de propagación del virus es tocar
superficies contaminadas. Evite tocarse los ojos, la nariz y la boca. Si es necesario, lávese las
manos antes y después para evitar la propagación del coronavirus.
_____ El empleado entiende que debe intentar toser o estornudar en el codo y lejos de otros
empleados e invitados para limitar la propagación de las gotas en el aire.
_____ El empleado comprende que deben usar una máscara durante su turno hasta que se levante la
restricción. Bonanza proporcionará una máscara a los empleados.
_____ El empleado entiende que el saneamiento de las superficies de uso frecuente es necesario. El
uso de aerosoles o toallitas de limpieza debe usarse para limpiar mostradores, mesas,
terminales de pago y otros, y debe hacerse de manera regular. Los porteros de Bonanza
aumentarán su limpieza de superficies durante este evento COVID-19, pero todos los empleados
son responsables de limpiar su espacio de trabajo inmediato. Los porteros del Departamento de
Instalaciones harán los aerosoles desinfectantes para usted.
_____ El empleado entiende que, si tiene fiebre, tos, dolor de garganta o se siente enfermo, debe
quedarse en casa para evitar que otros empleados e invitados se enfermen.
_____ Si un empleado cree que otro empleado o invitado puede estar enfermo, debe notificarlo
inmediatamente a su Gerente y / o Seguridad. Seguridad hablará discretamente con el individuo
para hacer una evaluación adicional. Si se sospecha que la persona está enferma, Security
informará al Director de H.R., quien se comunicará con el Distrito de Salud del Norte de Nevada.
Trabajaremos con el NNHD para seguir todas las acciones apropiadas recomendadas. Los
empleados no deben tomar este problema en sí mismos.
____________________________
NOMBRE

___________________________
FIRMA

_____________
FECHA
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PERSONAL PROTECTIVE EQUIPMENT (PPE)
Appropriate PPE will be worn by all employees based on their role and responsibilities and in adherence
to state or local regulations and guidance. Training on how to properly use and dispose of all PPE will be
mandatory. Every guest will be requested to wear face covering. All employees entering the property
will be provided a face mask daily and required to wear that mask while on property.
• 20,000 FDA-approved face masks are on property and will be provided to guests and employees.
We will purchase more face masks as needed.

DAILY PRE-SHIFT & TIMEKEEPING
Employee pre-shift meetings will be conducted in areas that allow for appropriate physical distancing
between employees. Larger departments will stagger employee arrival times to minimize traffic volume
in the back of the house corridors. Hand sanitizer will be available at each timeclock location and
employees will be required to sanitize their hands after clocking in. Our management team will ensure
constant communication and proper PPE and sanitation procedures are followed and updated per the
latest expert guidance.

CASINO OPERATIONS
Guests wishing to gamble or order alcohol, who may appear under the legal age to do so, will be
requested to briefly lower their masks for age and identification purposes in compliance with Nevada
gaming requirements.
• Hand sanitizing stations will be placed throughout the casino including:
o North Entrance (adjacent to the ATMs)
o West Entrance
o Pit Area
o Cage Area
o Branding Iron Café Entrance/Exit
o Cactus Creek Prime Steakhouse Entrance/Exit
o Section 5 Restroom Foyer
o Sports Bar Cocktail Sever Station
o Ridge Rider Cocktail Sever Station
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OCCUPANCY LIMITS
•
•
•
•

Security and Surveillance will utilize our casino management system and surveillance cameras to
monitor and ensure that there will be no more than 50% guest occupancy at any time on the
casino floor.
Any area where patrons queue will have proper signage requiring physical distancing in
accordance with federal, state, and local health authority requirements.
Restaurant spacing of 6-feet between tables.
The Reno Fire Department calculation for occupancy limits for public Gaming space is 11-square
feet needed for every, one individual. In restaurants, you need 15-square feet for every, one
individual.
Total Gaming square footage is: 16,378.
Gaming Sections 1 & 2:
5,400 square feet
Maximum Occupancy:
491
50% GCB Reduced Occupancy: 245
Gaming Sections 3 & 4:
5,063 square feet
Maximum Occupancy:
460
50% GCB Reduced Occupancy: 230
Gaming Section 5:
5,915 square feet
Maximum Occupancy:
537
50% GCB Reduced Occupancy: 269
Branding Iron Café:
6,690 square feet
Maximum Occupancy:
446
50% GCB Reduced Occupancy: Six-foot table spacing
Cactus Creek Prime Steakhouse:3,000 square feet
Maximum Occupancy:
200
50% GCB Reduced Occupancy: Six-foot table spacing
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GAMING
SLOT OPERATIONS
•
•
•
•

Where possible, slot banks have been redesigned to create appropriate spacing between guests.
To adhere to physical distancing, we will remove every other slot machine chair when physical
distancing is not possible.
We will provide our Players Club members and Bonanza Casino employees with FDA approved
face masks free-of-charge. Non players club members and guests will be able to purchase the
FDA-approved face masks at a minimal cost in our Gift Shop.
Slot employees and porters will sanitize every game on the casino floor and workstations every
four hours.

TABLE GAMES
•
•

To address COVID-19 concerns, Bonanza Casino will indefinitely suspend all operations of our
casino Pit, which entails closing four Blackjack tables and one craps table.
The location of the current casino Pit will be utilized to spread our slot floor to adhere to COVID19 physical distancing standards.

PLAYERS CLUB & CASINO CAGE
•
•
•

Tempered plexiglass separators will be placed in our Casino Cage and Players Club.
Separation spacing will be clearly marked with floor circles to ensure guests maintain six feet of
separation while waiting in line.
Hand sanitizer stations will be located at the Players Club and Casino Cage counters.

SPORTS BOOK
•
•

The Sports Book is run and licensed by William Hill.
Bonanza Casino will remove the William Hill guest seating lounge to spread our slot floor to
adhere to COVID-19 safety standards.

RESTAURANTS
•
•
•

Physical distancing will be adhered throughout the restaurants to allow for a minimum of six
feet between each seated group/party of guests.
All dining tables, stools, and chairs will be cleaned and disinfected after each use.
Host podiums, service stations, service carts, beverage stations, counters, handrails, trays,
including all associated equipment will be sanitized at least once per hour. All point of sale
terminals will be disinfected between uses and after each shift.
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BARS
•
•

To allow for physical distancing, we will remove every other bar chair.
Table tents will be placed on the bars reinforcing the physical distancing message.

CACTUS CREEK PRIME STEAKHOUSE
•
•
•
•
•
•
•
•
•

The six-foot rule between tables will be utilized throughout the restaurant.
Single use menus will replace our multi-use menus.
Dining tables, bar top, stools and chairs will be wiped down after each use.
Condiments will be served in single use containers.
POS terminals will be assigned to a single server where possible and sanitized between each
user and before and after each shift.
Check presenters, pens, and all other reusable guest contact items will be sanitized after each
use.
Storage containers, refrigeration, food preparation stations, trays and tray stands will be
cleaned and sanitized after each use.
Kitchens will be cleaned and sanitized at least once per day.
Food and beverage items being prepared and transferred to other employees will be done
through contactless methods (leaving on expediting tables, etc.).

BRANDING IRON CAFE
•
•
•
•
•
•
•
•
•

The six-foot rule between tables will be utilized throughout the restaurant.
Table tents with physical distancing messages will be placed on tables throughout the
restaurant.
Single use menus will replace our multi-use menus.
Tempered plexiglass shields at POS cashier station to provide safety for our guests and our
employees.
Dining tables, stools and chairs will be wiped down after each use.
Condiments will be served in single use containers.
Storage containers, refrigeration, food preparation stations, trays and tray stands will be
sanitized after each use.
Kitchens will be cleaned and sanitized at least once per day.
Food and beverage items being prepared and transferred to other employees will be done
through contactless methods (leaving on expediting tables, etc.).

BRANDING IRON BUFFET
•

To address COVID-19 safety concerns, Bonanza Casino will indefinitely suspend all operations of
our buffet.
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EMPLOYEE DINING ROOM
•
•
•
•

Physical distancing will be adhered to allow for a minimum of six feet between each seated
employee.
Table tents will be placed on the tables reinforcing the physical distancing message.
Employees will wipe down their dining table, stool/chair after each use.
Storage containers, condiments, trays, and tray stands will be sanitized after each use.

BONANZA CASINO GIFT SHOP
•
•
•

No more than three guests will be allowed in the gift shop at any time.
Separation spacing will be clearly marked with floor circles to ensure guests maintain six feet of
separation while waiting in line.
Phones, workstations, hard surfaces, handles and frequently touched surfaces will be sanitized
at least once per hour and upon every shift change.

MARKETING: IN-HOUSE SIGNAGE, MARQUEE, BILLBOARDS & SOCIAL MEDIA
•
•
•
•

Governor Sisolak’s “Stay Home for Nevada” has been running since early April and will continue
to run until our re-opening.
Our marquee and billboards are reinforcing the importance of wearing face masks.
Signage in both English and Spanish will be placed throughout the front of the house and the
back of the house asking guests and employees to stay home if they are not feeling well for the
safety of our guests and our employees.
Signage in English and Spanish will be placed throughout the casino asking guests to adhere to
physical distancing.

MEETINGS & BANQUETS
•

To address COVID-19 concerns, we have suspended all meetings and banquets scheduled for
May and June.
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SPECIAL EVENTS
We have cancelled all events that would bring large groups of people together. That said, the following
special events have been cancelled.
• Spring Rewards – March 16
• Quick Draw Free Play Slot Tournament – March 21
• Final Four Officers Buffet & Hot Seat Drawing – April 6
• Quick Draw Free Play Slot Tournament – April 24
• Reel Rewards Slot Tournament – April 25
• Cinco de Mayo Wicked Wayz Car Show – May 2
• Quick Draw Free Play Slot Tournament – May 16
• Summer Giveaway – June 1
• Reno Rodeo Cowboy Truck Show – June 7
• Quick Draw Slot Tournament – June 13
• Father’s Day Show ‘n Shine Car Show – June 20
• Reno Aces Fourth of July Fireworks Game – July 4
• Uncorked & On Tap Beer Dinner featuring North Coast Brewing Company – July 18
• Sizzlin’ Summer Slot Tournament – August 9
• Reno 1868 Fireworks Game – August 29
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IN-HOUSE SIGNAGE: ENGLISH & SPANISH
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IN-HOUSE SIGNAGE: ENGLISH & SPANISH
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MARQUEE & SOCIAL MEDIA
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MARQUEE & SOCIAL MEDIA
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BILLBOARD
One of our billboards placed throughout the Reno area to show community support and communicate
the importance of wearing a face mask.
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